Christmas 2019
Welcome to The Christmas edition of Pink Matters.

Remember, if you have any news that you
would like to be included in future editions
please send an email to:

This edition is a bit longer than normal with a couple of new
features included for the Special Christmas edition.

lauram@robinson-services.com

Enjoy!

2019 Summary
2019 has been a successful year for Robinson Services as a whole group, we are proud to be one of Northern Ireland’s
fastest growing Support Service providers. We have invested in all areas of the business, including the opening of our
Dublin branch, which has grown from strength to strength. Investments have been made in Robinson Services Laundry,
with the introduction of a new £500,000 start of the art ironing machine and also a £25,000 mat roller. We have
successfully passed our ISO audits with flying colours and have also become a BICSc accredited Training Member.
We made it into the Belfast Telegraphs’ Top 100 Northern Ireland companies, for another year.
All of this could not have been achieved without the dedication and hard work, from every member of our team. We
would take this opportunity to thank you for all of your hard work. We hope that you enjoy your Christmas break and
look forward to 2020 beginning.

Sinead Navigates the Seas
We are proud that at Robinson Services we employ people from all types of diverse backgrounds. Sinead Sharpe, HR
Director, has the interesting hobby of Navigator with the RNLI Lifeboat crew our of Red Bay in Cushendall. Sinead joined
the Red Bay Lifeboat crew a little over two years ago, her husband had been involved with the Lifeboat crew for about
10 years, and two years ago, the time just seemed right for Sinead to join the crew.

Thank you Sinead, to your and
your crew members for all of your hard work
and dedication.

Robinsons Team in Dublin
v

David made some time to visit some of the team working
on the Smurfit Kappa site in Dublin.
Pictured is David Robinson, Managing Director, Pavla
Handlirova, Operations Manager along with the ladies who
are based at Smurfit Kappa Dublin: Marina, Wieslawa, and
Sheila. Missing from the picture is Elizabeth
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Getting To Know Our Team
Each month a member of the team from Robinson
Services, Robinson Laundry or Robinson Services
Ireland will be chosen to introduce themselves to
the team! Let’s see who we have what in common
with! The next gentleman is Michael Shortall,
Robinson Services Financial Controller.

Q. What is the most challenging aspect of your job?
A. Just finding time to think is a big challenge. It’s easy
to get swept along with the daily transactional
stuff. However, it’s important to be aware of and plan
for changes to regulatory requirements in financial
reporting, taxation, pensions, company secretarial and
so on.

Q. What is your favourite thing to do in your spare time?
A. Listening to music is probably my favourite pastime. I
don’t have a particular favourite performer or musical
genre. According to various studies, men typically stop
listening to new music in their early-thirties. I have a
low boredom threshold so that wouldn’t work for me.

Q. What is your favourite film?

A. I don’t have a favourite film. As with my musical
tastes, my film tastes cover a wide spectrum. Some
days I prefer films that require minimal
concentration. Some days I like thought-provoking
films. These days, I find that the most imaginative and
ambitious films are often the kids animated ones e.g.
“Inside Out”.
Q. Dead or alive, what four people would you invite to
your “Come Dine With Me” dinner party?
A. Alan Turing would be my first choice. I’d like to hear
Turing’s thoughts on what we might expect from
Artificial Intelligence when it becomes sentient. I would
also invite Nostradamus and J.K. Rowling; the former for
EuroMillions numbers, the latter for writing tips if the
EuroMillions didn’t work out. Finally, I would invite
whoever invented paper straws so that I could berate
them.

Pictured is Michael with his daughter Rachel at
The Big Pit National Coal Museum, Wales

Q. If you were stuck in a lift and were going to be there
for more than two hours, which colleague would you
want with you, and why?
A. I would want any one from Bernie, Hazel, Heather,
Helen or Linda. These ladies have collectively given over
sixty years’ service to our businesses. Going quietly and
professionally about your work deserves recognition
every once in a while so, I’m unapologetically hijacking
this question to do just that.

Q. What three things would you want with you on a
deserted island?
A. I suppose a decent phone signal is out of the question
given that I can’t even get one where I live now. For a
long stay on the island, I would want a machete, a
fishing net and….. a Caffe Nero. I could cope with a
reduced calorie diet but not without a regular fix of tea
or coffee.
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Health & Safety Corner
Health and Safety Committee
As we are transitioning from OHSAS 18001 to ISO 45001 Occupational Health and Safety during 2020, we have therefore
established a new company Health and Safety Committee.
Our Health and Safety Committee members are:
Chair – Joe Hanna – Compliance and Risk Director
Jackie Mitchell
Julie Adams
Laura McCreight
Pavla Handlirova
Sandra Grainger
Nevin Woods
John Anderson
Kamila Jagodzinski
Charles Weru
Ruby Armstrong

Operations Manager
Deputy Operations Manager
Sales Administrator
Operations Manager
Regional Supervisor
Site Manager
Site Manager
Head Housekeeper
Site Supervisor
Cleaning Supervisor

Regional
Regional
HQ
ROI
Regional
Ards SC
High Street Mall
Easy Hotel
The Metro
CastleCourt

jacquelinem@robinson-services.com
juliead@robinson-services.com
lauram@robinson-services.com
pavlah@robinson-services.com
sandrag@robinson-services.com
nevinw@robinson-services.com
johna@robinson-services.com
kamilaj@robinson-services.com

If you have any questions or concerns please contact any of the above for assistance.

Tell Us A Cracker…………….
In the spirit of Christmas, here is some of the best (or worst) Christmas cracker jokes we could remember:

What goes
“Oh, Oh, Oh”?
Santa walking
backwards

What do you get if
you cross Santa
with a duck?

Why did no one bid
for Rudolph and
Dancer on eBay?
They were two deer

Who is Rudolph’s
favourite singer?
Beyon-sleigh

How many letters
are in the alphabet
at Christmas?
25 – there is no-el

A Christmas Quacker

Team News
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Long Term Service Awards 2019

Pictured, Ryan Quigley, Sinead Sharpe,
Ionica Budacea & David Robinson

Pictured, Ryan Quigley, Keith Lally &
David Robinson

Pictured, Ryan Quigley, Charles Weru
& David Robinson

Pictured, Jonathan McKinlay, Libby
McCartney & David Robinson

We had the pleasure in presenting some of
our team with their long service awards:
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Gwen Neely, 20 years
Libby McCartney, 15 years
Margaret Thompson, 15 years
Stephen Hull, 15 years
Kate McCorry, 15 years
Stanley McKee, 14 years
Dennis Spiers, 14 years
Margaret Colgan, 12 years
Darren Wenn, 11 years
Paul Harris, 11 years
Paul Morris, 11 years
Charles Weru, 10 years
Keith Lally, 10 years
Robert Quinn, 10 years
Derek Rice, 10 years
Muriel McKimm, 10 years
Ivars Pavlovskis, 10 years
Gregorz Piatkowski, 10 years
Donna McClean, 10 years
Anne McMullan, 10 years
Ionica Budacea, 9 years
Ciaran Coyle, 9 years
Gerard Livingstone, 9 years

Pictured, Libby McCartney, Charles Weru, Keith
Lally Ionica Budacea &with Managing Director
David Robinson
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A Year In Pictures

Christmas 2019
Christmas Head Office Closure Dates
Head Office will be closed:
❆ Wednesday 25th December 2019
❆ Thursday 26th December 2019
❆ Wednesday 1st January 2020

Can You Find The Missing Items?

Team News
Welcome To The Team

v

v

Terin Anderson, Thomas Muir, Kieran Graham, Mircea
Cristea, Gerard McCartney, Heather Godfrey, Martin
Sweeny, Dominika Rozynek, Sandra Diekonte, Ryan
Duffy, Darren Goodall, Niall Burns, Qasim Muhammed,
Krystyna Janiszewska, Megan Hawe, Caroline Irvine,
Karla Blair, Jennifer Campbell, Grazina Alaburdiene,
Victoria Cash, Wayne Orr, Chloe Braniff, Iulian Moise
Sorry To See You Go
Maria McMahon, Claire Cahoon, Rhonda Brown,
Monica Ferreira, Cathy Baxter, Linda Mitchell

Quote of the Month:
It is not what is under the tree that matters,
it is those who are around it.

