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Welcome to the Winter 2014 issue of Intouch, our
employee newsletter, whose aim is to keep you up to date
with developments within Robinson Services.  In this issue, you
can read about some new members of the Robinson Services team
and one not so new, celebrating 15 years with the Company.  As usual, we’re
extremely proud of our sales team who have done marvellous work over the last
six months in winning new business and as a result we’ve employed a number
of new staff across the sites.  We’d like to extend a special welcome to all those

new employees who joined us recently.

David J Robinson, Managing Director
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Welcome

New HQ appointments
Over the last six months, we have welcomed some new employees
to Robinson Services HQ; Terri-Louise Walker Credit Controller, Paula
Cahoon Key Account Manager, John Anderson Site Manager High
Street Mall, Jonathan Payne, Temporary Site Manager Castlecourt,
Audrey McDowell, Contracts Manager, Security Division, Michael
Shortall, Financial Controller, Yvonne O’Kane, Sales Manager, and
Jenna Pollock, General Manager, GB.  We wish them all every success
in their new roles.

It’s all change at the top
Bernard Bogues has been appointed to the role of Operations
Director.  Bernard joined the company early in 2013 as Head of
Commercial and has been very successful in increasing the client
portfolio through his focus on sales.  In 2014, he has continued to
drive sales, whilst also assuming responsibility for all Cleaning and
Security Operations in NI and GB in his new role.

Stephen Wood has been promoted to the role of Laundry Director.
Stephen’s role has seen him take on a portfolio role within the
laundry over the last three years.  His extensive experience in
managing within a production environment and his knowledge of
the laundry business will be a valuable asset in driving performance
improvements within the laundry and increasing the client portfolio
over the next few years.

Pamela Fullerton has been promoted to the role of Laundry
Production Manager.  Pamela has worked for Robinson Services and
Waveney Laundry before that for the past 27 years and is the only
Robinson employee with NVQ level 3 Laundry Management.  Pamela
is a highly valued employee within the laundry who has already
made some great improvements within the factory and we hope that
her extensive experience of the production function, will help to drive
the efficiency and effectiveness of the laundry operations.

E-payslips
For many people, receiving a payslip at the end of the pay period is a
tangible reminder of their weeks of hard work.  Some people though
don’t bother to open their payslip and unless you have a super-
efficient filing system, it can soon be mislaid.  Then comes the day
that you need to provide a copy to various organisations, like the

bank or social security agency and no matter how much you hunt,
you just can’t find that one that you need. If only there was an easier
way.

And now Robinson Services have just the thing, E-payslips.  From 6
June 2014, instead of receiving a paper payslip by post, employee
payslips have been able to view it online.  Employees have been
issued with letters advising them of the change with login details to
access their own individual payslip.  We hope that as well as helping
environmentally, this will give employees independence, with a
simple, secure solution to access their payslip online.

New holiday year
We’ve been working hard over the last year to implement new IT
systems within head office.  We’ve introduced a new HR and payroll
system to record employee details and pay employees and a new ERP
system which is used for budgeting and accounts.  The introduction
of the new systems has meant a significant number of changes to the
way we work, particularly for the administrative staff in Head Office
and your Managers and Area Supervisors.

One change which has impacted you over recent months is the
change in the holiday year which is now 30 June - 29 June each year.
I hope you’ve all received a copy of the new holiday policy with your
payslips.  This policy firmly establishes Robinson Services practice in
determining individual’s holiday entitlement, managing the
entitlement during the year and enforcing the policy.  

Transgender Awareness
One key area of focus for training has been on raising awareness of
the transgender community.  Our training is designed to highlight
differences between sexuality and gender identity, which are often
mistakenly confused. It contains guidance on appropriate language
and outlines the process of gender reassignment that some trans.
people undergo and the issues they face.  We also give some useful
advice and guidance on handling various scenarios you may come
across whilst at work which we hope will help you to approach these
situations with sensitivity and respect.  We would remind all
employees that the company are committed to equality for all;
ensuring people are treated with dignity and respect and are free
from harassment or other forms of bullying in the workplace.  Please
see your manager if you’d like to find out when training will take
place in your workplace.

HR UPDATE



CELEBRATIONS, CONGRATULATIONS AND AWARDS

New Contract Wins
Over the last few months, Robinson Services has added some more high profile names to its client
portfolio.  Brett Martin Security, Irwins Bakery, Kingspan, Bow Street Mall, Ballymoney Borough Council,
Fairhill, Topshop, Langford Lodge, Larsen Construction, Osborne King, Flagship, Don Caragh Hotel, Little
Wings and BELB are amongst its new contracts.

Robinson Services celebrates 10 Years at Sarah Jane
Robinson House 
Robinson Services is proud to mark the 10th anniversary of the opening of the company’s
headquarters, Sarah Jane Robinson House, in Antrim.  In those 10 years the company has
gone from strength to strength, has launched its Security and Laundry Divisions, and
opened new offices in Glasgow.  

Awash with Pink 
The Laundry division was awash with pink as the Giro D’Italia hit our shores.  Robinson Services staff were put through their
paces as the Giro hit town.  With teams and visitors from all over the world, Northern Ireland’s hotels saw a big increase in
customers and with that our laundry saw a big increase in its volume of washing!  Whilst the laundry staff washed their
sheets, some of the luckier Robinson Services staff were out in force to cheer on the riders as they passed through our towns
and villages.

Congratulations 
Congratulations to David Blair and his wife on the birth of their twin girls, Emma and Annie.
Congratulations to Leon Gilchrist and her husband Ronnie on the birth of their first son Myles.

Everyone at Robinson Services wishes Linda
Mitchell all the best in reaching 15 years service
with the company  
Everyone at Robinson Services would like to send a huge congratulations and best
wishes to one of the company’s Area Supervisors who recently reached the
milestone of 15 years employment with Robinson Services. Anne McKee,
Operations Manager at Robinson Services presented Linda with flowers and gifts on
behalf of Robinson Services. 

More success for Robinson Services in the BICS Cleaner
of the Year Awards 2014  
Robinson Services were delighted to announce that two members of staff from the
company were named Finalists in the Retail Category for the BICS Cleaner of the Year
Awards 2014, Sarah Johnston at Forestside and Charles Amarbom at Castlecourt.  This
most prestigious event took place on 17 September 2014 in Belfast City Hall and
recognises the fantastic work the cleaning profession continues to deliver.
After much deliberation amongst the judges it was announced that the overall winner
for the retail category was Charles Amarbom.
David Robinson, Managing Director of Robinson Services, said, “We are very proud of
our two finalists and I would personally like to congratulate each of them for reaching

the final on the day. We were delighted when Charles Amarbom was announced as the winner of the Retail category as this
is a tremendous achievement for him personally and for Robinson Services”.

Robinson Services Staff help ETAP to win the Visit Belfast People’s Choice
award 
Robinson Services provide cleaning and laundry services to the ETAP Hotel in Belfast.  In September 2014, ETAP was awarded
the prestigious honour of the People’s choice award at a gala luncheon in Titanic Belfast.  We’d like to congratulate all those
at the ETAP Hotel with a special mention for the Robinson Services team providing linen and housekeeping.



TRAINING
Congratulations to Conor Page and Sandra Grainger who recently completed their IOSH and we’d
like to wish Anne McKee, John Anderson, Pamela Fullerton and Audrey McDowell every success
with their IOSH training.

Operations Managers and Area Supervisors have completed leadership training with Linkubator.

GB Managers line management training took place in June 2014.

All Operations Managers and Area Supervisors have now achieved their BICS Qualification
(mandatory units).

Transgender awareness and equality awareness training is being rolled out to employees across
all the large centres in NI and GB.

World class staff training at Sarah Jane Robinson House
for Robinson Services managers 
At our Antrim HQ, Robinson Services managers and staff took part in The World Host
customer service training programme. 
David Robinson said “The quality of front-line customer service is key to our business success
at Robinson Services.  This course teaches us about focusing on the needs of our customers to
enable us to deliver excellent customer service.  The areas of focus were enhance-Welcoming
people skills, creating the right impression, handling customer concerns, understanding the
importance of the communication process and developing effective listening to our
customers in a way that shows we care about them and their needs, understanding the
customer’s need and that our attitude towards customers is a key element of service that
forms a lasting impression”.

Robinsons Services staff at Foyleside Shopping
Centre add Visual Awareness Training to
Extensive Knowledge Base 
With nearly two million people in the UK who are blind or partially sighted
visual awareness training can help increase accessibility especially in service
orientated businesses such as a shopping centre like Foyleside. The training
showed staff how to communicate effectively with blind and partially sighted
people, from giving directions to understanding how to best provide support.

Robinson Services staff buzzing as they help create a wildflower meadow at
The Giant's Causeway 
It was time to swap the office for the great
outdoors and spend a fun filled day with their
family and help Robinson Services give The
National Trust, Northern Ireland a helping hand.
Robinson Services staff recently joined Dr Cliff
Henry, Area Ranger for the Giant’s Causeway, for a
morning of bee-friendly fun and help create a
wildflower meadow at Northern Ireland’s only
World Heritage Site.
Robinson Services staff helped plant wildflower plugs and build nest boxes to help improve the nesting habitat for 39 species
of bees who are either vulnerable, endangered or critically endangered in Northern Ireland. 



I’d like to take this opportunity to thank you for
the hard work and commitment in 2014 and wish
you and your families and very happy, healthy and
peaceful Christmas and a prosperous New Year.
We hope that you will watch out for Santa visiting
at one of our partner centres near you.

Santa’s coming

SARAH JANE ROBINSON HOUSE, RATHENRAW INDUSTRIAL ESTATE, GREYSTONE ROAD, ANTRIM BT41 2SJ
TEL: 028 9442 9717  FAX: 028 9446 3336 
EMAIL: INFO@ROBINSON-SERVICES.COM  WWW.ROBINSON-SERVICES.COM

Contact us... If there’s anything you’d like to see in the next issue of your ‘In Touch’ magazine please let your area
supervisor / manager know or email us on info@robinson-services.com 

What causes slips in
your area of work?

How can I prevent a slip?

• People walking in from
outside with wet feet –
caused by adverse
weather conditions e.g.
rain, snow

• Prevent floors from getting wet or contaminated – dry mopping of
entrance doors when required

• Carry out sweep checks within timeframe
• Record accurately all sweep checks and the times carried out
• Change mats when saturated
• Ensure caution signs are visible in various areas to make
colleagues/members of public aware that the floor is wet

• Accidental spillages • Carry out continual sweep checks always looking for anything that
may cause a slip – spillage/ litter

• Always deal with a spillage immediately – put caution signs out,
clean, dry mop.

• Always record spillages in a spill book

• Carrying out cleaning
duties i.e. wet
mopping/ using
scrubber drier machines

• Ensure that when mopping, the area being cleaned is cordoned off
or a suitable number of caution signs are used (more than one
caution sign may be required)

• Ensure the area is left as dry as possible 
• Do not remove caution signs until area is completely dry
• Try to only use scrubber drier machine out of trading hours 
• After cleaning, if floors are left wet, stop anyone from walking over
them until they are dry and use the right cleaning methods and
products

• Report faults with machines or the working environment that may
cause slips

• Oily or greasy
substances

• Carry out continual sweep checks always looking for anything that
may cause a slip – spillage/ litter

• Use only approved cleaning substance to ensure the grease is lifted
and the area will no longer be slippy

• Report any issues with floor e.g. if it is too slippy, or if something is
leaking on it

Health and Safety Update ~ Slips & Spills

Buttercrane Shopping Centre 20 November 2014

Sprucefield Shopping Complex 20 November 2014

Flagship Shopping Centre 22 November 2014

Forestside Shopping Centre 28 November 2014

Fairhill Shopping Centre 30 November 2014


