Corporate & Social Responsibility Statement
Robinson Services aim to embed Corporate Social Responsibility (CSR) its business processes across all divisions.
At work
Human Resources, health and safety and training, play a key role in ensuring our commitment to responsibility in the workplace and a working environment in which personal and employment rights are upheld.  Effective policies and procedures aligned with business needs, and the promotion of good communication processes, to aid timely and consistent delivery of relevant information to employees, support the delivery of this commitment.
CSR workplace themes include: 

· health, safety and welfare

· equality of opportunity for all employees and job applicants; 

· Employment, covering issues such as performance management, training and family friendly policies e.g. Maternity, Paternity Leave

Health, Safety and welfare 

Robinson Services Limited has over 1000 employees across the UK.  A principal Corporate Social Responsibility priority for Robinson Services is to ensure the health, safety and welfare of employees, customers and the general public through the promotion of a positive health and safety culture, safe and healthy working conditions, equipment and systems of work for all employees and to provide such information, training and supervision as they need for this purpose, with adherence to legislation and recognised safety standards. The Company’s health and safety policy aims to promote high standards and is supported by specific safety policies and procedures. 

The Company health and safety management system is based upon full compliance with the requirements of the Health and Safety at Work (Northern Ireland) Order 1978, the Management of Health and Safety at Work Regulations (Northern Ireland) 2000 as amended, The Workplace (Health, Safety and Welfare Regulations (NI) 1993, the Manual Handling regulations 2002, The Provision and use of Work Equipment Regulations (NI) 1999, the Control of Substances Hazardous to Health Regulations (NI) 2000, Personal Protective Equipment Regulations NI 1993 and all other relevant legislation and codes of practice.  Robinson Services has been accredited with ISO 9001, 14001 and 18001.
Equal opportunities

The Company is pro-active in implementing human resource policies and procedures to ensure compliance with fair employment, sex discrimination, equal pay, disability discrimination, race discrimination, sexual orientation and age discrimination legislation. The Company’s equal opportunities policy commits it to providing equality of opportunity for all employees and job applicants and it regularly monitors its actions to promote compliance with legislation and to ensure that it provides equality of opportunity in all its employment practices. Equal opportunity measures and statistics are reported formally to the Equality Commission for Northern Ireland.

Employment 
The Company is committed to a working environment in which personal and employment rights are upheld, enabling employees to realise their maximum potential, to be appropriately challenged and fully engaged in the business, with opportunities for skills enhancement and personal development.  
Robinson Services is Investors in People (IIP) accredited and aims to be an employer of choice, achieving this through Human Resource policies such as:

· Family friendly policies, e.g. flexible working, maternity and paternity policies

· Employee Assistance Programmes
· Drug & Alcohol Policy
· Staff Motivation schemes
The Environment
CSR environmental priorities for the Company are to minimise the company’s impact on the environment through environmentally responsible management and adherence to relevant statutory standards, most particularly within the laundry division.  The Company also promote and encourage recycling within the company’s head office and factory as well as contributing wherever possible, to the promotion and provision of energy efficiency, e.g. through energy efficient lighting within our buildings.  The laundry division adhere to the use of eco friendly chemicals and products where possible and aim to minimise the use of non bio-degradable products.  A heat recovery system is used for water heating and the use of wells provides a natural water system.  The company also maintain a company vehicle fleet which is low emission compliant.
In the Community 

During the course of its business activities the company seeks to make a positive impact on the communities in which it operates.  In addition to a variety of community sponsorship programmes e.g. local hockey, gaelic, football and rugby clubs, Robinson Services has supported a number of charitable organisations over the years, including, Action Cancer Northern Ireland, the Odyssey Belfast ‘Shine A Light’ Campaign, Pretty in Pink, CLIC Sargent, The Princes Trust, a number of charity cycles and building projects in Africa and The National Trust project, where employees at all levels, took time out of the office to attend a site clean up.  Robinson Services are also a major contributor to local causes through the Antrim Lions Club, helping local families during difficult times.  
